Accessing
John Hancock

Track your progress towards
retirement at any time

Take control of your retirement with John Hancock. We
have the tools, tips and resources to help you make
informed retirement planning decisions.
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Our website provides your: You will be able to:

e Account balance e Build your retirement goal

e Personalized retirement planner e Determine your risk tolerance

e Progress towards your e Test your retirement fitness and
retirement goal receive personalized education

e Personal rate of return e Find tips and tools on how to help

save more for retirement
e |nvestment options and performance
¢ Make changes to your contribution
e Account activity and transactions amount or investment options”

e Quarterly statements for up ¢ Update your personal information
to 2 years

@ johnhancock.com/myplan




First visit?
Registering is easy! You will
need your contract number

Need help registering?
Follow these easy steps to get started now.

Before registering online click Account Security, located at the bottom of the login

page and learn safeguards to properly set up a secure online account and profile. 104393

Go to johnhancock.com/myplan and click on Register Now.

Enter your Last name, Social Security number and
date of birth. Click Continue. Next, you'll need your
Contract Number.

Joining your plan for the
first time? You will also need
your enrollment access number

You'll also enter your email address and mobile phone
number. Click Continue. 197172

These will be used to help verify your identity should
you forget your password. Click Continue.

Tell us about yourself

Create your username
and password

Choose your challenge
questions and answers

Confirm your information and you're registered.

If you're joining for the first time, click Enroll Now. For future visits, you will need your
username and password to access your account. If you ever forget it, you can click on
Forgot your Username or Password? from the log-in page.

Want to manage your account over the phone?

Call us at 1-800-395-1113 (or 1-800-363-0530 for Spanish) to set up your account on
our Interactive Voice Response (IVR) system. @

Have other retirement accounts?

Call 1-877-525-7655 to speak to a Consolidation representative to see if combining your
accounts is right for you.!

Changing jobs or retiring?
Call our Rollover Education Specialists at 1-888-695-4472 to review your options and

Your future is important and
planning for your retirement
is part of it. Take control
and register today.

help you make the choice that reflects your financial needs.?

*|f available to your plan, changes made to your account after the close of the New York Stock Exchange (normally weekdays at 4 pm. (ET)) will take effect at the end of the next
market day. Exchanges are subject to our short-term trading guidelines. In addition, some fund companies charge redemption fees for fund shares sold within a specified period of
time. For more information, go to “Manage-> Investments” on our website or select the “investment change option” on our toll-free phone service.

1. As other options are available, you are encouraged to review your options to determine if combining your retirement accounts is suitable for you.

2. There are advantages and disadvantages to all rollover options; you are encouraged to review your options to determine if staying in a retirement plan, rolling over to an IRA, or
another option is best for you.

Group annuity contracts and recordkeeping agreements are issued by: John Hancock Life Insurance Company (U.S.A.)(“John Hancock USA”), Boston, MA (not licensed in New
York) and John Hancock Life Insurance Company of New York (“John Hancock NY”), Valhalla, NY. Product features and availability may differ by state. John Hancock USA and John
Hancock NY each make available a platform of investment alternatives to sponsors or administrators of retirement plans without regard to the individualized needs of any plan.
Unless otherwise specifically stated in writing, John Hancock USA and John Hancock NY do not, and are not undertaking to, provide impartial investment advice or give advice in
a fiduciary capacity.

NOT FDIC INSURED. MAY LOSE VALUE. NOT BANK GUARANTEED.
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